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Communication Failure
Troubleshooting Guide

Level TROLL®, Aqua TROLL®, and
Rugged TROLL® Instruments
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Click the links below to rule out common
reasons for communication failure.

Is your software current?

Is the instrument connected to the PC (or
RuggedReader) and is the connection tight?

Have you selected the correct COM Port?

Are the correct USB drivers installed?

Have you tried resetting the device?
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Check Software Version

I’'m trying to connect to a laptop or a PC.
I’'m trying to connect to a RuggedReader® Handheld PC.
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Go to www.in-situ.com|/Win Situ5

Find version in Win-Situ 5 Find version on website
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AROUT PRODUCTS APPLICATIONS | RENTALS TECH RESOURCES CONTACT

F W
File Edit View Tools Preferences | Help

Win-Situ He{p. - PG SOFTWARE WIN-EITU 5 EOFTWARE )
E bad{ SOFTWARE FOR HANDHELDS WIN-SITU SOFTWARE MAMAGE...
. . . SOFTWARE FOR TELEMETRY BARO MERGE SOFTWARE
Translation TR T Win-Situ® 5 Download and Installawon— e
N5 SOFTWA
Check for updates Win-Situ 5 software supports all Level TROLL®, Rugged TROLL®, Acua TROLL® WINFITY ¢ SORTHARR
e Win-Situ Software e AUTOCEY SOFTWARE

Manager

AUTODATA SOFTWARE

Baro Merge Software Please note: Ruggad TROLL instrurments requirs Win-Situ 5 software version 5.6

WIN-SITU 2000 SOFTWARE

me Win-Situ 4 Software
Ty N System Requirements:

17 Connections AuloCSV Software

L7 Site Data AutoData Software o 2 GHz Pentium® processor; 1 GE RAM; 100 ME free disk space

g Exported Data rEaTaann o « Operating system: Windows® XP Frofessional SF3 or higher, or Windows®Vista SF1 or higher, or Windows®7
rd ar higher

e Accessories: CD-ROM drive

Communications: USE or serial communications port
Graphice: 1024 x 768 true color

x|

* Win-Situ® 5 Version: 5.6.21.0 )

Ci
All rights reserved.

A system administrator must install softwars

Installation Instructions

1. Download self extracting Win-Situ 5 setup.exe file. The Win-Situ 5 setup.exe file may be run from any folder,
System Information 2, Youwill be prompted to select an install folder, The default install location iz *CrProgramFile2inSituWinSitu®,

Operating System:
Windows 7 Professional

3. Ifthe Win-Situ 5 software is being run as a systenradministrator install, move the "working directory® folder to a

comman, user-ascessible area.

Mote: If running a previous version of Win-Situ 5, please remove the previous version to ensure the new version iz

Hardware: correctly installecl. To do this, open the Control Panel's *Add or Remaove Programs' window, select the *In-Situ® Win-

Total Memory: 3594083KB In-Situ Ihe Situ 5" entry from the list, and selzct the Change/Remove button
Free Disk Space: 45975512KB 591 E Lincaln Ave.

Ft. Collins, CO 80524

970-4898-1500

1-800-446-T488 Description , Uarswun 'y Size Date
Win-Situ 5 software 56210 0 11.32MB 01052011

My PC software is current, but | still have problems.
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Go to www.in-situ.com|/Win SituMobile

Find version in Win-Situ® Mobile Software Find version on website

1. On the RuggedReader, open P In-Situ Inc.
Win-Situ Mobile.
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HOME ABOUT PRODUCTS APPLICATIONS ] RENTALS TECH RESOURCES CONTACT
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2. At the bottom of the screen Tap FS e _
. . SOFTWARE FOR HANDHELDS WIN-SITU MOBILE
Help...Tap About Win-Situ Win-Situ Mobile Software B ] MR |
Win-Situ® Mobile software is used with the RuggedReader® handheld PC. A licer FOCKET SITU,} el

Mo bl I e to view the version. RepERIED TROLL®, Aqua TROLL®, and Bars TROLL® madls. BLUE RUGGEDREADER 03 ‘

Pocket Situ 4 TDG LOGGER SOFTWARE
o Technical Note: Win-Situ Mobile installation assistance

Win-Situ Moblle

Blue AuggedReader OS
Updates

N-TE] -lalx]

File Zoom Tools Help File Zoom Tools Help

TDG Logger Software Deseription ﬂersion N\ Size Date

r e 4 I
Win-Situ Mobil o 4% 1:53 R B & o
‘o | in-Situ MoRIEEEe N Download Win-Situ Mobile Software 56.0.10 2101 ME 11/19/2010

Sites

7 & | win-situ Mobile By §F x 1:53

About Win-Situ Mobile:

| Wersion: 5.6.0.10
| Copyright @ 2010 In-Situ Inc.
all rights reserved.

System Information

Using Win-Situ® Software Manager for Downloading and Installing Win-Situ
Mobile

1. Click the link to Win-Situ Software Manager, Win-Situ® Mobile, Pocket-Situ 4 or TDG Software, enter your email

address, and the "Win-Situ Software Manager® utility download will start automatically.

2. Ifusing a RuggedRead=r?, connsct the RuggedReader to the PC (if using Microsof® Vista, the driver will load

Total Program Memory: S6312KE
Free Storage Memary: 22105KB

About Win-Situ Mobile

Edit ...

File ...



http://www.in-situ.com/Win_SituMobile
http://www.in-situ.com/Win_SituMobile
http://www.in-situ.com/Win_SituMobile

= e Innovations in

@ ’n-SI tu ’nc- ~ = Water Monitoring

e ] T : . i

Check instrument connection to computer or
RuggedReader. Are connections tight?

TROLL Com
.—.---;—.—_9\ PCorLaptop
¢

/=)
g
TROLL Com
RuggedCable System
ﬂ Water level

=

Aqua TROLL instrument
orLevel TROLL Instrument

Aqua TROLL Instrument
or Level TROLL Instrument

|l s

My instrument is connected, but | still have problems.
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Go to www.in-situ.comi/comports to learn how to
find a COM Port.

:;‘ -~
@ 'n'S' tu ’nc- Innovations in Water Monitoring

HOME ABOUIT PRODUCTS APPLICATIONS SOFTWARE RENTALS ECH RESOURCES [esliipYe
VIDEOS USING WIN-SITU 5 AND WIN...

Quick Links Locating COM Paorts
USER DOCUMENTS LOCATING COM PORTS

Locating the Correct COM Port in Windows 7 SRR O D S
(Tamaas

Using Win-Situ b and
Win-Situ Mobile

TECHHNICAL NOTES TROLL 9500 CALIBRATION

TECHNICAL SUPPORT

Locating COM Poris

SPECIFICATION SHEETS

Instrument

Demonstrations APPLICATION NOTES

RDO EPA APPROVAL
TROLL 9500 Calibration
WHITE PAPERS
FAQS

MSDS DOWNLOADS

OBSOLETE PRODUCT SUPPORT

| have the correct COM Port, but | still have problems.
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Check USB Serial Port Drivers

 Click the Windows Start menu and @ bomeseroo

== Install USE Drivers

Se I e Ct AI I P ro g ram S . E‘.’_'b] RDO Pro Calibration Tool Release Motes

@ RDO Pro Calibration Tool

Computer

Control Panel
@ RDO PRO Comm Software

e O pen the In-Situ Inc folder. & Uninstall USB Drivers Devices and Printers

i3] Virtual HERMIT Release Notes

N . Virtual HERMIT Default Programs
* Click Install USB Drivers.
il_"_;b] Win-5itu 5 Release Notes Help and Support
& winsitu 5 b

 |If you have a 3" party USB device, i

: Win-Situ Software Manager

search the internet to find the

Win-Situ TROLL Link Setup -

appropriate drivers and install them. Ta—

ISearch programs and files IE]] Shut down Pl
* Restart your computer.
|f_'}"5tart @ '6‘“ @ u;!J

| do not see the option to install USB Drivers.

The USB Serial Port Drivers are installed, but | still have problems.
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Call Technical Support

* Inthe U.S. and Canada: 1-800-446-7488 (Option 3)
« Worldwide: 1-970-498-1500 (Option 3)
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Reset the instrument to factory defaults.

1. In Win-Situ® Mobile Software, Tap 1. In Win-Situ® 5 Software, Select
File, Comm Settings... Preferences, Comm Settings...
2. Tap Reset probe communications to 2. Click Reset All Devices.
factory defaults.

Default Communication Settings i x|
_ IDILI [5] Pocket_PC _ IDILI (% Serial Communications € 1P Communications
File Zoom Tools Help File Zoom Tools Help ph;:‘::‘be L 2 ?Zd: ress: 5 1 SeDaer\?i;e:or
v . 0 . .
iy |Wln_—5|tu Mobile B & «(x 1:44 7 ) |Win—5itu Mobile B & =x 1:49 Baud: Port Number: -
- - 19200 ~| 3001 y
Carnrn: 1 Addr: 1 (RTU,19200,8,E,1) Data Bits: (Re*t“ Devices
8 vI € Modem Communications
Select action: Sy P
@ Resst probe communications Even | I |
to factory defaults, Stop Bits: Phone Number:
1 -I l
(") Search for device
Device Address: Transmission Delay (secs): Mode:
Connect () Customize serial settings 3 I 0 ‘Mﬂdbus-ASCH 'l
Disconnect Retries: Max Packet Size(bytes):
Comm Settings... (") Enable diagnostic trace 3 | 1024
Move Working Dir... TROLL Link P ”
Options... I—
Exit :
File ... |Edit ... Y¥iew .. Help ... Q“ tings re Hhe i fi Iim,mtﬁlel Vi P e, (FIP s used, the devi
setﬁlgsmaﬂ based. suﬂﬁhﬁusm Mmu.tmdﬁumbh

., - ‘
;H@
Still can’t connect?
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Hardware Troubleshooting
« Swap known-working parts one at a time to determine if a part
has failed.

= TROLL Instrument

= TROLL Com Cable

= Rugged Cable
« Look for physical reasons for failure:

= Moisture in the connectors
Bent or broken pins in the connectors
Corrosion in the connectors
Cuts or exposed wires on cables
Missing or damaged o-rings or cable gaskets
Call Technical Support.
Return Equipment for Service.
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HOME ABOUT PRODUCTS APPLICATIONS SOFTWARE RENTALS TECH RESOURCES
TECHNICAL SUPPCRT L
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Quick Links

U.S. SALES AND RENTALS
. = . ACUACULTURE SALES
How to return a unit for service or maintenance: : T
UK. SALES AND RENTALS
1. Download and complete a Return Materials Authorization Form. INTERNATIONAL SALES
SERVICE AND MAINTENANCE

e U.S. Return Materials Authorization Form RENTAL RETURNS

e [nternational Return Materials Authorization Form RETURNS FOR SERVICE

EVENTS
REMOVE all sensors and accessories that are NOT required for the repair prior T8 PRIGPRING GRIE T
Mark the RMA number CLEARLY on the side of the box with a larger marker or label.
Please keep your RMA number for future reference! Return unit for repair to the following address:

In-Situ Inc.
Attn: Repairs
221 E. Lincoln Ave.
Fort Collins, CO 80524
USA
Toreduce waste, please use your original shipping ceontainer, if it is in good condition.
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